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TOUCHMARK ATTAINS 1SO 9001:2000 CERTIFICATION

HAYWARD, CA MARCH 28, 2008: TouchMark, a division of Delphon
Industries, announced today that it has met the strict
requirements for I1SO compliance and has been awarded 1SO
9001:2000 certification for its precision pad printing services.
The 1SO 9001:2000 is an internationally recognized reference
identifying and ensuring that the necessary components of a
quality management system (QMS) are in place to continuously

assure high quality services provided to customers.

“Achieving 1SO certification demonstrates to our medical device
manufacturing and high technology customers our commitment to
providing them the highest quality pad printing services” says
Jeanne Beacham, CEO. To attain ISO 9001:2000 certification,
TouchMark has proven they have the required resources to manage

and carry out certified procedures properly based on documented
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requirements. TouchMark showed evidence during meticulous audits

that employees strictly follow the guidelines in TouchMark’s
procedure manuals and that the staff regularly Improves process

efficiency to ensure high-quality service.

Background:

TouchMark, originally founded in 1992, was purchased by Delphon
Industries in 2006. For more than 15 years the company has
worked closely with leading medical and electronic customers to
provide solutions to their pad printing challenges. TouchMark
has developed an expertise with difficult substrates, inks and
unique shapes. In addition to pad printing, the company has
expanded its offerings over the years to include material
procurement and preparation, incoming inspection, Cleanroom
assembly, as well as post production services. The company is
constantly growing its service menu to meet the changing needs of

medical device and consumer electronic manufactures.

About the Parent Company:

TouchMark is a division of Delphon Industries, LLC. Delphon’s
mission Is to provide materials and services for the shipping,
processing and packaging of high value technology and medical
components. Headquartered in Hayward, California, CEO Jeanne
Beacham has aggressively positioned Delphon to take advantage of

changes within the industries the company serves.
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With Divisions TouchMark, Gel-Pak, Quik-Pak and UltraTape along
with a worldwide sales and distribution network, Delphon
Industries serves a wide range of markets including the
Semiconductor, medical device, Opto-electronics, automotive,

MEMS, and defense industries. www.delphon.com.

For More Information:

Contact: Jeanne Beacham: 510-576-2220 jeanne@delphon.com

Darby Davis: 510-576-2220 darby@gelpak.com

Visit: www . padprint.com
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